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HOW TO REPORT A CHILD SAFETY CONCERN 
A SIMPLE GUIDE FOR THE MENTONE GRAMMAR COMMUNITY

THE MATTER HAS ALREADY 
BEEN REPORTED OR IS BELOW 
REPORTABLE THRESHOLD
�1.	� Provide a copy of your notes to the Senior SSO.

2.	� Keep a copy for yourself, including notes of your 
conversation with the SSO.

�3.	� Keep all notes secure.

IS THIS A NEW MATTER?
�1.	� Work with the Senior SSO to complete a child 

safety incident report & assess who to make the 
report to.

2.	� Be present or provide information for when the 
official report is made.

3.	 Help ensure school records are current.

4.	 Keep your records up to date and secure.

GET SOME ADVICE
SPEAK TO A STUDENT SAFETY OFFICER (SSO)

Eblana & ELC: Jessica Richards 
jsr@mentonegrammar.net

Riviera: Mary Craven 
mtc@mentonegrammar.net

Bayview: Dan Newton 
dann@mentonegrammar.net

Greenways: Julie James 
jaj@mentonegrammar.net

Frogmore: Jason Mann 
jsm@mentonegrammar.net

Head of Wellbeing: Bridgitte Roberts 
bridgitter@mentonegrammar.net

REPORT  
THE MATTER
Speak to a SSO 

I’M NOT SURE

NO

CALL  
THE POLICE

Dial (000)  
immediately  

and keep notes

YES

IS THE CHILD IN IMMEDIATE DANGER?YES
DO YOU HAVE A  

‘REASONABLE BELIEF’  
THAT A CHILD SAFEGUARDING 
(SAFETY) OR FAMILY VIOLENCE 

CONCERN NEEDS TO BE 
REPORTED?


